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1. BBEAEHUE

1.1. HA3BAHHUE n OIIMCAHHUE IMPO®ECCHUOHAJIBHON
KOMIIETEHIIUA

1.1.1 Hasanue npodeccuoHaibHON KoMiieTeHIuu: «ConunanbHas paboTa

1.1.2 Onwucanue npodeccuoHaTbHOM KOMIIETCHIIUH.

Kpartkoe onmcanue u akTyalIbHOCTh KOMITETCHITHH.

YckopeHue TEeMIOB MHPOBOTO OOIIECTBEHHOTO pa3BUTHUS, KapAHHAIbHOE
YCIIOKHEHUE BCEH CHCTEMBbI YEIIOBEUECKHX CBS3CH, aKTyaJlbHbIE W3MCHEHUS B
COLIMAJIbHOM,  TOJIUTUYECKOW U OSKOHOMUYECKOW IKU3HHM CTPaHbl TPHUBEIH K
MOSIBJICHUIO Ha 0a3e TPaJIUIIMOHHBIX €I1l€ U HOBBIX COIMAJIBHBIX MPOOJIEM, KOTOPHIE
BBI3BIBAIOT BO3pAcTaHWE Yy TPaKIaH HEPBHO-TICHXOJOTHYECKUX TEPErPy30K,
HapYIIEHUE UX COLMATIbHBIX OTHOILICHUH.

[IpenocraBnenne npodhecCUHOHANIBHON COLUMAIBHOW TMOMOIIM M 3al[UTHI
HACEJICHNI0, 00eCIIeYeHne COIMAIbHOTO OIaronoayyus, rapMOHU3aIUs COIMATBLHON
Cpelbl BO3MOXHO TIPU YCJIOBUU TIOBBIINICHUS] KayecTBa MNpodecCHOHAIbHON
MOJTOTOBKH CIEITUATMCTOB, KOTOPBIC PEaTU3yIOT TaHHbIC (DYHKITHH.

JlesiTenbHOCTh CIEeNUATMCTOB COIMAILHON PabOThl COOTBETCTBYET BBICOKOMY
ypoBHIO KBanupukaiymu (6 kBaaTupUKaIMOHHBIA YPOBEHB) U PEAIU3yeTCs, B TIEPBYIO
ouepe/b, B CHCTEME COLMaIbHON 3alUThl HACEeICHUSI.

Kommerenmust  «couuaneHas paboTa»  MpeArnojiaraeT  MpeloCTaBICHUE
TrpakJIaHaM COITMATBHBIX YCIYT M TOCYJIapCTBEHHON COITMATBHOW IMTOMOIIM B IIEJISAX
YIIYUIICHHUS] YCIOBUM WX >XKU3HENEATCIbHOCTH U PACHIMPEHUS WX BO3MOXKHOCTEH
CaMOCTOSATENLHO 00eCIeYnBaTh CBOM OCHOBHBIC KU3HEHHBIEC TTIOTPEOHOCTH.

JIOIDKHOCTh W oOIIeoTpacieBas  KBalM(HUKAIMOHHAsS  XapaKTepHUCTHKA
CHEIUAINCTa 1O COIMaNbHONU pabore yTtBepkaeHa [loctanonennem ['ockomTpyna
CCCP ot 23 ampenst 1991 1. Ne 92.

Ho Ttpanchopmaiiis COBPEMEHHOTO POCCHUICKOTO TOCYAapCTBa MO-HOBOMY

CTaBHUT BOIIPOC O CYHIHOCTH, 3adadax H HAIIPABJICHHOCTHU, HNCHHOCTAX COL[HaJIBHOﬁ
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paboThI ¥ TpeOyeT HOBBIX MOAXOA0B K €€ OCMBICIICHHIO.

CymecTByeT OOJIBIIIOE KOJMYECTBO OIPEICICHUM TMOHATHS «COIHATbHAs
paboTay, XapaKTepU3yOIINX COIHAIbHYI0 padOTy B Y3KOM H IITUPOKOM CMBICTAX.
B mmupokomM cMbICIE OHa TIPEACTABISIET COOON «COIHMAIBHYIO JACSATEIHHOCTh
o0mecTBa MO OOECIICUCHHUIO COIMATM3AIMA YeJIOBeKa». [ TaBHas ee meinb —
TOCTIKCHUE Onaromoay4us WHIUBUA 1 001IecTBa, TYMaHH3aIUs
B3aMMOOTHOIIICHUI WHAMBHA M OOIIECTBA, COMPSDKCHHE WX WHTEPECOB, CO3AHHE
YCIOBUM 1T WX BCECTOPOHHETO pa3BuUTHA. Mcxoms W3  y3KOoro moaxoja
K COLIMAJIbHOM paboTe, OHa MpEeNCTaBIsET COOO0W OCOOBIM BHUJ JAESITEIHLHOCTH,
CBSI3aHHBIM C OKA3aHMEM IIOMOINM M MOJJEPKKH CIAa003aIIMIIIEHHBIM KaTEeropusM
HACEeJICHUS, COJICHCTBUEC YEIOBEKY, OKa3aBIIEMYCs B TPYIHOM KU3HEHHOW CUTYaITHH.

[Tpodeccus «conmanpHas padoTa» peaqnu3yeTcs, B IEPBYIO 04epeb, B CUCTEME
COLIMAJIbHOM 3alllUThl HACEJICHHs, HO BOCTpeOOBaHA B TOCYAAPCTBEHHBIX OpraHax
VOpaBJICHWS HAa  pPAa3MYHBIX yPOBHSIX  BJACTH, B TOCYIJapCTBCHHBIX W
HErOCYyJapCTBEHHBIX OpraHu3alliiX, YUYPEKICHUSIX chepbl 3ApaBOOXPAHECHUS U
oOpa3oBaHus, IOCTUIIMM W BHYTPEHHHX jel, o0opoHbsl u MYC, B npoduiabHBIX
MO/Ipa3/IeJICHUSX TPOU3BOJCTBCHHBIX OpPraHU3AlMK, B CTPYKTypax COIHAILHO-

OPUCHTHUPOBAHHOI'O Ou3Heca u O6HICCTB€HHI)IX OopraHu3anu:ix.

1.2. BA’KHOCTb U BHAYEHUE HACTOSAIIEI'O JOKYMEHTA

JIOKyMEHT COAEPKUT WH(MOPMAITUIO O CTaHIApPTaX, KOTOPHIE MPEIbABISIOTCS
YY4aCTHUKAM [ BO3MOKHOCTH y4YacTHUs B COPEBHOBAHUSX, a TAKXK€ MPUHIIUIIBI,
METOABl W TPOIEAYPHI, KOTOPBIC PETyIUpPYyIOT copeBHOBaHusA. [Ipm stom WSR
npu3Haét aBropckoe mpaBo WorldSkills International (WSI). WSR Takke npusHaér
MpaBa MHTEUICKTyaIbHOM coOCTBeHHOCTH WSI B OTHOIIIEHUU MPUHIIMIIOB, METOIOB
U TIPOLICTYP OIICHKH.

Kaxnprii skcmepT ©W  yYacTHHK JOKEH 3HAaTh W TIOHMMATh JIaHHOE

TexHUYECKOE OIMMCaHUE.
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1.3. ACCOUMUPOBAHHBIE JOKYMEHTbI

HOCKOHLK}’ JaHHOC TexHHU4YeCcKOEe OIMCAaHUE COACPKUT JIMIIb HH(i)OpMaHI/IIO,

OTHOCAIIYIOCA K COOTBGTCTBYIOH_IEEI\/’I HpO(bGCCHOHEUIBHOﬁ KOMIICTCHIINH,

H€O6XOI[I/IMO HCITIO0JIb30BaTb COBMCCTHO CO CIICAYIOIIUMHU NOKYMCHTAMMU:

WSR, PeriiameHT npoBeIcHUSI YEMITMOHATA;
WSR, oHnaiiH-pecypchl, yka3aHHbIC B JAHHOM JIOKYMEHTE.
WSR, nonutrka 1 HOpMaTUBHBIE TTOJIOKEHUS

I/IHCTPYKHI/IH I10 OXpAaHC Tpyda U TCXHUKC 0e30I1aCHOCTH 110 KOMIICTCHIIH
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2. CTAHIAPT CIHEHUADOUKAIIUAN HABBIKOB

WORLDSKILLS (WSSS)

2.1. OBIIME CBEJEHUS O CTAHIAPTE CHELIM®UKALIUU HABBIKOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3HaHWe, MOHMMaHHWE W KOHKPETHBIE KOMIIETEHIIUH,
KOTOpBIE JIE)KAT B OCHOBE JIYUIIUX MEXKIYHAPOJHBIX MPAKTUK TEXHHUYECKOTO H
po(heCCHOHATLHOTO yPOBHSA BBITIONIHEHHMsT paboTel. OHa MOMDKHA OTpakaThb
KOJUICKTUBHOE OOIllee TMOHMMaHHE TOro, 4YTO COOTBETCTBYIOIIAs pabouas
CHEUaTbHOCTh UM MpodeccHs MpeACTaBIseT A MPOMBILUIEHHOCTH U OM3Heca.

[lenpto COpeBHOBaHMS MO KOMIIETECHILIMM SIBISETCS JIEMOHCTPALMUS JIYUYIIUX
MEKIYHAPOIHBIX MPAKTHUK, Kak onucaHo B WSSS u B TOH cTeNneHu, B KOTOPO OHU
MOTYT OBITh peayin3oBaHbl. Takum oOpazom, WSSS sBiseTcss pyKoBOJACTBOM IO
HE00X0AMMOMY OOYYEHHIO U TIOJITOTOBKE JIJIsSi COPEBHOBAHUM 110 KOMITETEHIIUH.

B copeBHOBaHMSIX MO KOMIIETCHIIMM TIPOBEPKA 3HAHUM UM TTOHUMAHMS
OCYILECTBIISIETCS TMOCPEJCTBOM OIICHKH BBINIOJIHEHUSI TPAKTUYECKOW pabOoTHI.
OTaenpHBIX TEOPETUYECKUX TECTOB HA 3HAHUE U TOHUMAHHE HE MPETYCMOTPEHO.

WSSS pasznenena Ha yeTkue pasaesnbl ¢ HOMEPAMU U 3arOJIOBKAMM.

Kaxnomy pazneny HazHauyeH MPOLIEHT OTHOCUTENIBHOW BAXKHOCTH B pPaMKax
WSSS. CyMmma Bcex mpoI1ieHTOB OTHOCUTEIbHOM BaskHOCTH cocTaBisieT 100.

B cxeme BbICTaBIEHUS OLICHOK U KOHKYPCHOM 3a/IaHUU OIEHUBAIOTCSI TOJIBKO
T€ KOMIIETCHIINHU, KOTOpble u3Nn0keHbl B WSSS. OHu pomxHbl oTpaxkatb WSSS
HACTOJIbKO BCECTOPOHHE, HACKOJIBKO JOIMYCKAaIOT OTPAaHWYEHUS COPEBHOBAHUA IIO
KOMIETEHIIUH.

CxeMa BBICTABIICHHUS OIICHOK M KOHKYPCHOE 3aJaHue OyIyT OTpaxaTh
pacopeneneHue OUEeHOK B paMkax WSSS B MakcMMallbHO BO3MOKHOM CTEIEHM.
Jlommyckarorcss konebaHusi B mpeaenax 5% TpH YCIOBHUH, YTO OHHM HE HMCKa3sT

BeCOBbIE KO (DULIMEHTHI, 3aJjaHHbIe yciaoBusiMu WSSS.
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BoisiBjieHMe HYKI2€eMOCTH B COIIUAJBHBIX YCIyrax
Crienuanuct AOKEH 3HaTh U IOHUMATh:
® OCHOBBl KOMIUIEKCHBIX TOAXOJOB K OIICHKE
MOTpeOHOCTEW TpaxkaaH B  MPEAOCTaBICHUU
COLIMATTBHBIX YCIIyT, COLIMAJIBHOTO
COIPOBOXKIECHMSI, MEP COLUAIBHON MOIAEPKKU U
rOCYJapCTBEHHOW COLMAIBHOW MOMOIIA
® METOAbl JAMATHOCTUKHM MPUYMH, YXYyIIIAIOLINX
yCIIOBUS KU3HEACSITEIbHOCTU rpaXKiaH,
CHIDKAIOIIUX HX BO3MOYKHOCTU CaMOCTOSITENIbHO
o0OecrieunBaTh CBOM  OCHOBHBIE  JKU3HEHHBIE
NOTPEOHOCTH
e OCHOBHBIE METONBI, CIIOCOOBI W  CpElICTBa
MoJTy4eHus U nepepadboTku nHGOpMaIluu, HAaBBIKU
paboOThI C KOMIIBIOTEPOM
e OCHOBHBIC TpeOOBaHUS K (POPMUPOBAHUIO OTYETOB
0 pe3yJbTaTax JesiTeIbHOCTH
Crienuanuct A0IKEH YMETh!
® [POBOJUTH AHAJIU3 YCIOBUHM KU3HEAEATEIBLHOCTU
TpaXXJIaHWHA, OMPEIENATh NMPUYHHBI, CIOCOOHBIC
NPUBECTH WX B TMOJIOKECHHE, MPEICTaBISIONIee
OMacHOCTb JIJIS )KM3HU U (W) 3I0POBbsI
® 0000maTh, cHUCTEeMaTHU3UPOBATh H  OLIEHWBATH
uHPOpPMAIIMIO,  KAaCarolIylocs  OOCTOSATEIBCTB,
KOTOpBIE yXYAUIAIOT WJIX MOTYT yXYIIIUThH
YCIIOBUS KU3ZHEACITENbHOCTU IPayKJaH U METO/I0B
UX MIPEOJI0JICHUS
® BBIBIISATh U OLIEHWBATh MOTPEOHOCTH TpakJaH B
COLIMAJILHOM O0CTYKUBaHUU
® C03/1aBaTh AaHAIUTUYECKUE OTUYETHI
Opranusanusi padoThl ¢ KIMEHTOM 20
Crenmanuct A0JKEH 3HaTh U IOHUMATh!
® HOpPMATHBHBIE TPaBOBbIE aKThl B  cdepe
COLIMAJILHOW 3alUTHl HACEJICHUS M COLMAIBLHOTO
o0CTyKMBaHUS TPaKIaH
® BHJbI, CTPYKTYpPY MU COJEp)KaHUE JIOKYMEHTOB,
HEOOXOAMMBIX JJIs1 OKa3aHUS COLIMAIIBHBIX YCIYT
e TIOPAJIOK MPU3HAHUS TPAKJIAHWHA HYXIAIOUUMCS
B COLMAIBHOM OOCIYy)XHMBaHUHU, OIpeaeNeHuUs
WHIUBUIYAIbHOM TOTPEOHOCTH B COLMAJIBHBIX
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yciyrax, COCTAaBJICHHUSI WHUBUTyAJIbHBIX
porpamMm MpeI0CTaBICHUS COLIMAIBHBIX YCIYT

e UHGPACTPYKTYpy MPEIOCTABICHHUS COLUAIBHBIX
yCIIyT B MYHUIIUTIATBHOM 0Opa30BaHHUH, PECYPCHI
MECTHOTO COO0IIIeCTBa

CrenuanucT JOJIKEH YMETh:

® o(QopMIATH JOKYMEHTAIMIO, HEOOXOMMMYIO ISt
MPEAOCTaBICHUS COUATIBHBIX YCIIYT

® OIICHUBATh OOCTOSATEIHCTBA, KOTOPHIC YXYIIIAIOT
WIH MOTYT YXYIUIUTh YCIIOBHUS
KU3HENIEATEIbHOCTH TPaXKIaH,

e OMpenensaTh  HUHIUWBHIyaIbHbIE  MOTPEOHOCTU
TpaXJIaH C TENIbl0 TOCTAHOBKU COIIMAIIBHOTO
JUMarHo3a W pa3pabOTKU  MHAUBUIYATbHBIX
MPOTrpaMM MPETOCTABICHUS COIUATIBHBIX YCIYT

IIpodeccuoHabHaAsE KOMMYHUKALMSA
CrienuanucT A0KEeH 3HATh U TOHUMATh:

® [ICUXOJIOTUYECKHE M COLHMAJIBHO-IIEIarOTHYECKUE
OCHOBBI COITUAIBHON PabOTHI

® TEXHOJIOTUU COIMaIbHON paboThI
METOJUKY MPOBEJICHUs OeceIbl

e MOTHUBAIMOHHBIE TEXHOJOTHUM B COIUAJILHOU
paboTe M TEXHOJOTUM AKTUBHU3ALUM JTUYHOCTHBIX
PECYpPCOB U PECYPCOB COLIUAIBHOTO OKPY>KEHUS

e OCOOEHHOCTH IIEJIEBBIX TPYII  MOJydaTesen
COIMAIBHBIX YCIYT

Criennanuct JOJKEH YMETh:

® pa3pabaThIBaTh IJIaH MPOBEACHUS MEPOIPUITUNA C
rpakIaHaMA

® 1ICIIOJIb30BaTh OCHOBBI MPABOBbLIX 3HAHUI

® UCIOJB30BaTh  HABBIKM  NPOQecCHOHATBLHON

KOMMYHHUKAITUH

® HCIIOJIb30BaTh HHGOPMAIIMOHHBIE TEXHOJIOTHUN JIJIs
MOJTYy4CHHUS, aHajau3a u rpaduIecKoro
NpEeACTaBICHUS] JaHHBIX, B TOM 4HCIE C
HCIIOJIb30BaHUEM HH(pOPMAITMOHHO-
KOMMYHHKaIIMOHHOM ceTH «HTepHeT»

® IIPE/ICTaBIATH uH(pOpMaIuIo B dbopme

HY6JII/I‘IHOI‘O BBICTYIIJICHHA 1 TC3UCOB

Hcnoab30BaHue TEXHOJOIHH COLMAIBHON Pad0ThI
CriennamucT JOJKEH 3HAaTh U TOHUMATh!

® TIOPAOKH IIPECOAOCTABICHUA COITUAIBHBIX YCIYT
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® [ICIIH, 3aJa4Yn )51 byHKIIIH OopraHu3alun
COMAJIBHOI'O 06CJIy>KI/IBaHI/IH, Pa3INYHBIX
IMOCTABIIMKOB COIMMAJIbHBIX YCIIYT
® OCHOBHBIC COOUAJIBbHO-TICUXOJIOTHUYCCKUC

0COOCHHOCTH TOJTydaTelNiel COIMaIbHBIX YCIYyT U
THUIIOJIOTHIO UX TPOOIIeM

® BHJIBI, CTPYKTYPY M COJIEpKaHUE JIOKYMEHTOB,
HEOOXOUMBIX JUISI OKa3aHWs COIUAIBHBIX YCIYT,
COLIMAIBHOTO COTIPOBOXKICHHSI

® OCHOBBI KOMIUICKCHBIX TIOJXOJOB K OIICHKE
NOTPeOHOCTEH  IpakJaH B  IPEIOCTaBICHUU
COLMANIBHBIX YCITYT

e OCOOCHHOCTH COIMAIBLHOW pabOTBI C pPa3HBIMU
JIMIIAMH U TPYTIITAMHA HACETICHUS

CrenuanucT JOJIKEH YMETh:

® ONpEeAeNSITh TEXHOJOTUU COIMAIBLHON pabOThl C
rpakJaHaMu, TMPU3HAHHBIMU HYXXJIAIOITUMUCS B
COIIMAJIbHOM 00CITYKHBaHUU

® ONpEACNISITh TEXHOJOTHH COLMAIBHON pabOThI IO
poUIAKTHKE HYKIaEMOCTH

e IIPOBOJAUTH OIIGHKY OOCTOSATEIbCTB, KOTOPHIC
YXYAIIAlOT WJIA MOTYT YXYIUIUTh  YCJIOBUS
YKU3HEICATEIbHOCTH TPpaXaaH

e ICIIOJIB30BaTh 3aKOHOJATEIbHBICE MW  JIpyTUe
HOPMAaTUBHBIC MPABOBBIX aKTOB (enepaibHOrO U
pPETHOHAIBLHOTO YPOBHEW ISl TPEAOCTaBJICHUS
COIMATIbHBIX YCIYT

Bcero 100
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3. OHEHOYHASA CTPATETUA U TEXHHUYECKHUE

OCOBEHHOCTH OLIEHKHA
3.1. OCHOBHBIE TPEBOBAHMU S

Crparerusi ycTaHaBIMBA€T TMPUHIUIBI W METOJAbI, KOTOPBIM JOJKHBI
COOTBETCTBOBATH OllEHKA U HauucieHue 6amioB WSR.

DKcnepTHasi OLEHKa JIEKUT B ocHOBe copeBHOBaHMM WSR. Ilo 3T0il mpuuune
OHa SIBJISIETCS IPEIMETOM MOCTOSTHHOTO MPO(EeCCHOHATEHOTO COBEPIICHCTBOBAHUS U
THIATEJBHOTO HCCleoBaHusl. HakKoIIeHHBI ONBIT B OLIEHKE OyAET ONpeAcisTh
Oyaylllee HCHOJIb30BAaHUE M HAMPABICHUE PA3BUTHSA OCHOBHBIX HWHCTPYMEHTOB
OLICHKH, MPHUMEHSAEMBIX Ha copeBHOBaHUAX WSR: cxema BBICTaBIICHHS OIIEHKH,
KOHKYPCHOE 3aJlaHie 1 uH(popMalnoHHas cucrema yemnuonata (CIS).

Ounenka Ha copeBHOBaHMsAX WSR mnomamaer B OAHY W3 JABYX KaTErOpHMA:
U3MepeHue U cyneickoe penieHue. i o0enx KaTeropuil OLEHKH HCIOJIb30BaHUE
TOYHBIX H3TAJIOHOB [JIi CPAaBHEHHUsS, MO KOTOPHIM OIEHUBAETCA KaXKIbI aCIIeKT,
SIBJISIETCS CYIIECTBEHHBIM JIJISl TapaHTUU KAyeCTBa.

Cxema BBICTABJICHUSI OLEHKHA JIOJDKHA COOTBETCTBOBATh IPOLICHTHBIM
nokazarensiMm B WSSS. KoHkypcHOe 3ajaHue SIBISIETCS CPEACTBOM OLECHKH JIJIst
COPEBHOBAHUS IO KOMIIETCHIIMM, U OHO TakKKe JOJDKHO COOTBETCTBOBAaTh WSSS.
Nudopmarnmonnas cucrema yemnuonara (CIS) obecrieunBaer CBOEBPEMEHHYIO U
TOYHYIO 3alUCh OIIEHOK, YTO CIIOCOOCTBYET HaJJIeXallled OpraHu3aliu
COPEBHOBAHUI.

CxeMa BBICTaBJICHUS OLEHKH B OOIIMX 4YepTax SBISETCA ONpPENeIsIOIINM
dakropom s mporecca pa3paborku  KonkypcHoro 3amanus. B mpouecce
nanpHelme paspadotku Cxema BbICTaBieHHS OmeHKM U KoHKypcHOe 3amaHme
OynyT pa3pabaTbiBaThCsl U Pa3BUBATHCS MOCPEACTBOM HUTEPATUBHOIO Mpolecca AJis
TOTO, YTOOBI COBMECTHO OINTHMHU3UPOBATH B3aUMOCBSI3M B pamkax WSSS u

Crparerun ouenku. OHU TNPENCTABIAIOTCS Ha yTBEpKAEHUE MeHemxkepy
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KOMIICTCHIIMK BMCCTC, YTOOBI ACMOHCTPUPOBAThL HX KA4YCCTBO H COOTBCTCTBUC

WSSS.

4. CXEMA BbICTABJIEHUA OHEHKH
4.1. OBIIME YKA3AHUS

B nanHom paznene onuckiBaeTcs: poiab U MecTO CXEMbl BBICTABIICHHS OLICHKU,
MIPOIIECC  BBICTABJIICHUS OKCIEPTOM OLEHKA KOHKYPCAaHTYy 3a BBINOJHEHHE
KOHKYPCHOTO 3aJIaHusl, @ TaKKe TPOLEypbl U TPEOOBaHUS K BHICTABIICHUIO OLEHKH.

Cxema  BBICTABJICHUSI OLIEHKHM  SIBJISIETCSI  OCHOBHBIM  MHCTPYMEHTOM
copeBHOoBaHnii WSR, omnpenensisi cOOTBETCTBUME OLEHKA KOHKYpCHOro 3agaHus |
WSSS. Ona npegnaznadyeHa it pacmpeneieHus OauloB MO KaKJIOMY
OIICHUBAEMOMY AacCIIeKTy, KOTOPBIA MOXKET OTHOCUTBHCA TOJBKO K OJHOMY MOJYIIO
WSSS.

Otpaxas BecoBbie KodpduineHTsl, ykazanubie B WSSS, Cxema BbICTaBIICHUS
OIICHOK yCTaHaBJIMBaeT mapameTrpbl paszpabotku KonkypcHoro 3amanusa. B
3aBUCUMOCTH OT MPUPObl HABbIKA M TPEOOBAHUM K €r0 OICHUBAHUIO MOXKET OBIThH
MOJIE3HO HM3HAYaJbHO pa3paborarb CXeMy BBICTABICHHS OLEHOK 0oJiee IETaNbHO,
4yTOOBI OHA TOCTYXXKWJIa PYKOBOJCTBOM K pa3paborke KonkypcHoro 3amanus. B
Ipyrom ciydae pa3padotka KOHKypcHOTro 3aiaHusi JOKHA OCHOBBIBATHCA HA
0000ménHoN Cxeme BhICTaBJICHMS OlCHKHU. JlanbHeilmas pa3padoTka KoHkypcHOTo
3aJlaHusl COMTPOBOXKIACTCS pa3pabOTKON aClIEeKTOB OIEHKH.

B pasmene 2.1 ykazaH MakCUMallbHO JTONYCTHUMBIM IPOLEHT OTKJIOHEHHS,
Cxembl BbICTaBi€HUSI OLEHKM KOHKYpCHOro 3amaHusi OT JOJEBBIX COOTHOILICHHIA,
npuBeIeHHBIX B CrienupuKaiy cCTaHIapTOB.

Cxema BwICTaBJIeHUS OllEHKH U KOHKYpCHOE 3a/laHie MOTYT pa3padaThiBaThCs
OJTHUM 4YEeJOBEKOM, TPYMNIOM DOKCHEPTOB WIM CTOPOHHUM Pa3pabOTUUKOM.
[TogpoOHast 1 okoHuaTenbHass CxeMa BbICTaBJICHUS OlleHKH U KOHKypcHOe 3a/1aHue,

JOJIXKHBI OBITH YTBCPIKICHBI MGHCI[)KepOM KOMIICTCHIIMH.
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Kpome Toro, BceM akcnepTaM npejiaraertcs NpeacTaBiasTh CBOU MPEAJIOKEHUS
no pa3pabotke Cxem BbIcTaBlieHUs OLIEHKH W KOHKypcHbIX 3anaHuil Ha (opym
HKCIIEPTOB W/WJIM Ha APYTOW pecypc, COrliacoOBaHHbI MeHeIKepoM KOMIETSHIINHU U
UCTIOJIb3YEMbI 3KCIEPTHBIM COOOIIECTBOM KOMIIETEHIIMU JUII KOMMYHHUKAIIUU, C
00s13aTeNIbHBIM  AyOJIMPOBAHUEM WTOTOBBIX pEIICHUN, MNPUHATHIX HA CTOPOHHEM
pecypce, B paslen KOMIETEHIMH Ha (opyme SKCHepToB, A JajbHEHIIEro Mux
paccMoTpeHust MeHeKepoOM KOMITETEHITUH.

Bo Bcex ciyuasx nmonHasg v yTBep:kaeHHas MeHemkepoM komiereHnu Cxema
BBICTABJICHUSI OLEHKH JOJDKHA OBbITh BBEJICHA B HH(POPMALMOHHYIO CUCTEMY
copeBHoBanuii (CIS) He MeHee, ueM 3a JBa JHA JO Hayajla COpPEBHOBAHWM, C
UCIIOJIb30BAaHUEM  CTAHJAPTHOM  3JIeKTpoHHOM Tabmuubl CIS  wam  gpyrux
COIrJIaCOBaHHBIX CIOCOOO0B. [ MaBHBIN 3KCHEPT SABIAETCS OTBETCTBEHHBIM 3a JAAHHBIN
porecc.

4.2. KPUTEPUU OLIEHKHA

OcHoBHBIE 3aroioBkM CXeMbl BBICTaBICHHUS OLEHKH SIBIISIFOTCS. KPUTEPUAMMU
OLICHKM. B HEKOTOpBIX COPEBHOBAaHUSAX MO KOMIIETEHLIMM KPUTEPUU OLICHKH MOTYT
COBMNaAaTh C 3arojoBKaMu paznaenioB B WSSS; B Ipyrux OHU MOTYT MOJHOCTHIO
otianyathkes. Kak mpaBuiio, ObIBaeT OT MSTH 10 AEBATH KPUTEPUEB OLIEHKU, IIPU ITOM
KOJIMYECTBO KPUTEPHUEB OLIEHKHU JIOJKHO ObITh HE MeHee Tpéx. HezaBucumo ot Toro,
COBMNAJAIOT JIM OHU C 3arojloBkamMu, Cxema BBICTABJICHHS OLEHKH JIOJKHA OTPaXKaTh
JI0JIEBbIE COOTHOIIICHUS, YKa3aHHbIe B WSSS.

Kputepun oneHku co3garorcss JUIOM (TPynmoi juiy), pa3dpabdaTbiBarolIuM
CxeMy BBICTaBJIIEHHS OLICHKH, KOTOPOE MOKET 110 CBOEMY YCMOTPEHHUIO ONPENEISAThH
KPUTEPHUH, KOTOPHIE OHO COYTET HanboJee MOAXOIAIIMMHU ISl OLIEHKH BBITOJHEHUS
KonkypcHoro 3ananus.

CBomHasi BeIOMOCTh OIIEHOK, TreHepupyemass CIS, BKIIOYaeT MepeyeHb

KPUTEPUEB OLICHKH.
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KonuyecTBo 6annoB, Ha3HaYaEMbIX M0 KaXJIOMY KPUTEPHUIO, PACCUUTHIBACTCS
CIS. Dto Oyner oOmiasi cymma 0aioB, MPUCYKIEHHBIX IO KaXXIOMY acleKTy B
paMKax JaHHOTO KPUTEPUSI OLEHKH.

4.3. CYBKPUTEPUU

Kaxxnpiii kputepuil OLICHKU pa3fiesieTcs Ha OJUH WM 0ojee CyOKpUTEpHEB.
Kaxnpiii cyOkpuTepuil CTaHOBUTCSA 3arojIoBKOM CXeMbI BBICTABICHUS OLIEHOK.

B kaxaol BeIOMOCTH OLIEHOK (CYOKpUTEpHEB) yKa3aH KOHKPETHBIH J€Hb, B
KOTOPbIN OHA OyJIET 3aMOIHATHCS.

Kaxmas BemoMocTh OICHOK (CyOKpHTEpHUEB) COIEPKHT OICHUBAaCMBIE
aCIeKThI, MoJyIeXkKale oneHke. sk KakIoro BUJa OIEHKH MMEETCs CIlelraibHas
BEJIOMOCTH OLICHOK.

4.4. ACIIEKTHBI

Kaxxnp1il acriekT moapoOHO OMUCHIBAET OJIMH U3 OIEHWBAEMBIX MOKa3aTele, a
TaK)k€ BO3MOJKHBIE OIICHKH VI WHCTPYKITUHU TI0 BBICTABIICHUIO OIICHOK.

B BegoMocTH 011€HOK MOJIPOOHO MEPEUUCIAETCS KK/l aceKT, 0 KOTOPOMY
BBICTABJISIETCS OTMETKA, BMECTE€ C Ha3HAYEHHBIM JJIsi €ro OICHKA KOJUYECTBOM
OaJIOB.

CymMa 0asuioB, MPUCYKIAEMbIX MO KaXIOMYy aclekTy, JO/hKHA TOoIMajiaTh B
JMarna3oH 0aJUToB, OMPEACICHHBIX I KaKI0TO pa3aena kommneTeHmyu B WSSS. Ona
Oyner otoOpakatbcsi B Tabmuie pacmpenenenus OamnoB CIS, B crnemyromem

dbopmare:
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4.5. MHEHUE CYJEN (CYJIEUCKAS OIIEHKA)

I[Ipy npuHaTMM pemieHuss ucnosb3dyercs mkana 0-3. g 4detkoro wu
MMOCJICAOBATCIIBHOT'O ITPUMCHCHUA HIKAJIbI CY,IICIZCKOG pPCHICHUC OJOJIZKHO ITPUHHUMATBLCA
C YU4ETOM:

° ATAJIOHOB JIJISI CpaBHEHUsI (KPUTEPHUEB) JJIsl TOAPOOHOTO PYKOBOJICTBA T10

KQKJIOMY acCIIEKTy

° mkanel 0-3, rae:

. 0: UCTIOJITHEHUE HE COOTBETCTBYET OTPACIECBOMY CTaHAPTY;

. 1: BCTIOTHEHUE COOTBETCTBYET OTPACIECBOMY CTaHIIAPTY;

. 2: WCTIOJTHEHUE COOTBETCTBYET OTPACICBOMY CTAaHIAAPTY M B HEKOTOPHIX

OTHOUIEHUSAX IPEBOCXOIUT €r0;

. 3: UCHOJIHEHHE TOJHOCTBIO IPEBOCXOJIUT OTPACIE€BOM CTaHAAPT H
OLICHMBAETCS KaK OTJIUYHOE

Kaxplil acmekT OLIEHMBAIOT TPU DOKCIEPTa, KAXKIBIM DKCIEPT JOJDKEH
IIPOU3BECTU OLIEHKY, ITOCJIE YEro MPOUCXOAUT CPABHEHHE BBICTABIIEHHBIX OLIEHOK. B
cllydae pacxOXKIEHHUS OLEHOK »JKclepToB Oosiee yemM Ha 1 Oamin, sKcnepram
HEOOXOJMMO BBIHECTH OLIEHKY JIaHHOTO acleKkTa Ha OOCYXXIEHHE M YCTpPaHWUTb
pacxoxKJIeHue.

4.6. USMEPUMAS OLHIEHKA

OneHka KaXXI0ro acrekTa OCYHIECTBISIETCs TpeMs skcnepramu. Eciu He
yKa3aHO MHOE, OYJeT MPUCYKIEHA TOJbKO MaKCUMaJIbHAsl OIIEHKA WJIM HOJIb OAJIJIOB.
Ecin B pamkax Kakoro-iu0o acrekra BO3MOXKHO NPUCYXKIEHUE OLICHOK HUXKE
MaKCUMaJlbHOW, 3TO omnuchbiBaeTcss B (CXxeMe OIEHKH C YKa3aHUEM H3MEpPUMBIX
apameTpoB.

4.7. UCIIOJIb30OBAHUE U3MEPUMBIX U CYJIEHCKNX OIIEHOK

OkoHYaTeNbHOE MOHUMAHUE MO M3MEPUMBIM M CYIEHCKHM OLIEHKam OyAeT

JIOCTYIHO, Koraa yTBepxkaeHa Cxema oneHku u KonkypcHoe 3ananue. [IpuBenennas
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TabNIMIA CONEPKUT MPHUOIU3UTENBbHYI0 HMH(OPMALMI0O M CIYXKUT A pa3paboTKu

OnenouHo# cxembl 1 KOHKYpCHOTO 3a71aHus.

Kpurepuii

BroisiBiienue NMoTpedHOCTH B
COUMATBHBIX YCJIyrax

Benenue npo¢eccuoHaNbHOMI
AOKYMEHTAIIUM  TPH  OKA3aHUM
COUMATBHBIX YCJIYT
Peanuzanus
00CIy;KUBAHUS
IMpoduinakruka 00CTOATEILCTB,
00yCJIOBIMBAIOIIAX HYKIA€MOCTh B
COMATBHOM 00CTYKMBAHUHU

COIMMAJIBHOTO

Bcero

Baibl
ACHEKThI ACHEKThI
12 18 30
12 8 20
10 10 20
9 21 30
43 57 100

4.8. CIEHU®UKALUA OHUEHKU KOMIIETEHIIUA

OI.[GHKa KOHKprHOFO 3aJaHusA 6YIICT OCHOBBIBATBCA Ha CICOAYIONIUX

KPUTEPUSIX:
Kpurepnit Meroanka MpoBEPKU HABBIKOB B KPUTEPHUH
A | BoisiBneHue moTpeOHOCTH B OLICHUBAETCA: AHKETUPOBAHUE II0 BBIABICHUIO

COLIMAIBHBIX yCIyrax

HY)XIaéMOCTH B COIMAJBHBIX  yCIIyrax, 3HaHHE
HOPMAaTUBHO-TIPABOBBIX ~ aKkTOB  (eaepadbHOTO U
PErHOHAILHOTO 3HAYEHHsI HA OCHOBAHUM KOTOPBIX OYIET
OKa3aHa KOHCYNbTaTHBHAs TMOMOIIb  TPaXKTaHUHY,
oOpaTuBIIEMYyCSl 3a TIOMOINBIO, a TaKXe TMOPSI0K
MPEAOCTABIICHUS COLIMAIBHBIX YCIYT U MPEIIOKEHUE 10
MEXBEJIOMCTBEHHOMY B3aMMO/ICHCTBHIO.

B | Benenne  mpodeccronanpHOU OIICHMBAETCA: MPO(PECCHOHANBHO 3alOJIHEHHAS
JOKYMEHTAIlMW TPU OKa3aHUM | TOKYMEHTAIlMs 1O  CONPOBOXKICHHUIO  IOJy4aTesst
COLIMAJIBHBIX yCIYT COIIMAJIBHBIX YCIIYT.

C. | Peanuzamus COITMAJIFHOTO OIICHHBACTC: HaXO0XJICHHUE peleHus
00CITyKHBaHUS MpOOJIEMHBIX CHUTyaluii 1o paboTe ¢ Moiydarenem

COIMAIBHBIX YCIYT, MPUMEHEHHE 3HAHWUS HOPMATHUBHO-
MPaBOBOM  JOKYMEHTALIMU, TEXHOJOTUHA COLHAIBHON
paboThI 51 TEXHOJIOTHH npodeccuoHanbHOM
KOMMYHHUKAIUU.

D. | [Ipodunaktuka 0OCTOSATENLCTB, OllCHMBaeTcs: pa3padoTKa, 3alluTa COLUAIBHOIO
00yCIOBIIMBAIOIINX MpoeKkTa  MPO(PUIAKTUYECKOW  HAIMpPABICHHOCTH IO
HY)XIaéMOCTh B COIMAJBLHOM | 33JJaHHOM TeMaTHKe, a TaKXke ero HHQPOPMAIMOHHOE
00CITyKBaHUHI COMPOBOXKJACHUE B BUAEC KOMIBIOTEPHOUN MpE3EHTAIUH.
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4.9. PETJIAMEHT OIIEHKHA

I'maBubIit skcmept u  3amectuTens [MaBHOro skcmepra OOCYXKIAIOT U
pacrpeensroT DKCIEPTOB I0 IpyInaM (COCTaB IPYIIbl HE MEHEe TPeX YEIOBEK) IS
BBICTaBJICHUSI OlleHOK. Kaxkpas rpymnma nomkHa BKIIOYaTh B €€0sl KaK MUHUMYM
OJIHOTO OIBITHOTO DJKCIIepTa. OKCIEePT HE OICHMBACT Y4YaCTHUKA W3 CBOEH
OpraHU3aIUU.

B nHauame Kaxaoro KOHKYPCHOTO JHS MEXJYy YyYaCTHHKAMHU IPOBOJUTCS
)KepeObeBKa U UHCTPYKTAXK.

[Ipu onieHKe BHITTOTHEHUS 3aJ]aHNs YYACTHUKOM BBICTABJICHUE CPEAHEro Oasuia
JIOITYCTUMO B OJIHY OLICHOYHYIO BEJIOMOCTb.

[Ipy BO3HUKHOBEHMM CHOPHBIX MOMEHTOB B MPOILECCE  OLEHKHU
OKOHYATEIBHOE pEIICHUE IO CpeaHeMy Oaly, MOJYYEHHOMY YYaCTHUKOM,
MPUHUMAECTCSL DKCIIEpTAMHM, NPOBOJMUBIIMMHU OLEHKY  KOJUIETMAJIBHO B KOMHATE
JKCIIEPTOB.

Ecnu Oxcnepra mojo3peBaroT B HapylieHMU TpaBuil uid Kojekca 3THKW,
TakoM OKcHepT MmoAmnagaeT Ioj JAelcTBUE PerinamMeHTa O pelIeHHWH BOIPOCOB U
CIIOPOB.

YdacTHUKaM, OXUIAIOIMIMM  OKOHYAHMS BBIMOJHEHUS MOIYJsS B TEUYCHHUE
KOHKYPCHOTO JHS, HE€ Pa3pemacTcsi CMOTPETh, KaK JPYrUe€ BBIMNOJHSIOT JaHHBIN
MOJylb. BCce yd4acTHHKH JOJKHBI OCTaBaThbCsl B KOMHATE Ui YYAaCTHUKOB Ha
MPOTSHKEHUHM BCETO BpPEeMEHHM copeBHOBaHus. Ecimum Hacrymaer Bpems oOenma, a
KOHKYpCHAasl 4aCTh YeMIIMOHATa HE 3aKOHYEHA, OPTraHU3aTOPhl JOJKHBI 00ECTICUUTh

AOCTABKY IOpAYCIo IIMTAaHUA B KOMHATLI OKUJIaHUA YIaCTHHUKOB.

Copyright ©«Bopnackmuic Poccus» (Connanbhast paboTa) 16



N
worldskills
Russia

5. KOHKYPCHOE 3AJIAHUE
5.1. OCHOBHBIE TPEBOBAHUSI

Paznener 2, 3 m 4 pernameHTupyrotr pa3pabotky KoHKypcHOTrO 3amaHus.
PexoMeHmanuy JAaHHOrO paslefia JaloT JONOJHUTEIbHbIE Pa3bACHEHUS 11O
conaepkannio K3.

[IponomxurensHocTh KOHKYpCHOTO 3a/laHus He JO0DKHA ObITh MeHee 15 u
0onee 22 4acos.

BospacTHON 11eH3 y4aCTHHKOB JUIs BbINOJHEHUS KOHKypcHOro 3amanus ot 16
o 22 ner.

Bue 3aBucuMocTH OT KoJimuecTBa MoayseH, K3 qomKHO BKIIFOYATh OLIEHKY 1O
Kaxa0My u3 pasaesnoB WSSS.

KoHKypcHOE 3a71aHi€E HE TOJKHO BBIXOJAUTH 3a Ipeaesibl WSSS.

OneHka 3HAHUM YYacTHHKA JOJDKHA ITPOBOAUTHCS HCKIIOUUTEIBHO YeEpe3
IIPaKTUYECKOE BbINOJHEHNE KOHKYpPCHOTO 3a1aHusl.

[Ipn BeImonHEHMH KOHKYpPCHOTO 3a1aHMs HE OLICHUBAECTCS 3HAHUE NPABUI U
HOpM WSR.

5.2. CTPYKTYPA KOHKYPCHOTI O 3AIAHUA

KonkypcHoe 3a1aHn€e BBINOJIHAETCS HHANBUAYAIBHO U COAEPKUT 4 MOYJISL:

Moayab A. BoisiBjIeHHe IOTPEOHOCTH B COMAJIBHBIX YCJIyrax

VYyacTHUKY HE0OXOJUMO MPOKOHCYJIBTUPOBATh I'paXKAaHWHA, OOpaTHUBILErOCs

32 COLMAJIbHOM TMOMOINIbIO, pa3padoTaThb aHKETYy C UENbI0  BBISIBICHUS
HYKJIA€MOCTH. YYaCTHHUK JOJDKEH IPOJEMOHCTPHUPOBATH 3HAHUE HOPMATHBHO-
NPaBOBBIX aKTOB (enepabHOro/ pPEerdoHAILHOTO 3HAYCHHS, JJIS MPaBUIBHOTO
OTpEJENICHHs CTaTyca MOoJIydaTessi COLMAIBbHBIX YCIYT M OpraHu3aiuuu paboThl MO
OKa3aHUIO €My ITOMOIIM IIPY B3aMMOJEUCTBUU C TOCYAAPCTBEHHBIMU OpraHaMH U

COMMAJIbHBIMH ITapTHCPAMMU.

Monyas B. Benenue npodeccnoHaIbHON TOKYMEHTAIIMM NPH OKA3aHUM

COLMATBbHBIX YCJIYT
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VY4acTHUKY HE0OXOaUMO cOOpaTh MEPBUYHYIO HH(POPMAIUIO O TpakKIaHUHE,
OOpaTUBIIUMCSI B OPraHU3AIMIO COLIMAIBHOTO OOCTY>KUBaHUS 32 MOJIYyYCHHEM YCIYyT
Ha OCHOBaHUM BUJEOPOJIMKA W/WUiHU Keiica. Ha ocHOBaHMU MOMYyYEHHOUW MEpPBUYHOM
uHbOpMaIlMU  3aMOJHUTH TPeOyeMyl0 MNPOPECCHOHANBHYIO JAOKYMEHTAIHIO TI0
CONPOBOK/ICHUIO TTOJTYyYaTENsl COUAIBHBIX YCITYT.

Moayas C. Peasu3zanusi cOUMaJIbHOT0 00CTyKUBAHUS

YyacTHUKY HEOOXOANMMO HAWTH pelIeHre MTPOOIEeMHBIX CUTyallui 1Mo paboTe C
MOJIy4YaTeJIeM COLMAIbHBIX YCIyT, NPHUMEHSAS 3HAHUS HOPMATHUBHO-TIPABOBOM
JTOKYMEHTAIUU, TEXHOJIOTUI COLMaIbHOU pabOThl U TEXHOJIOTMH MPOo(heCcCHOHATBLHOM
KOMMYHUKALINH.

Moayas D. IIpopmiaktuka 00CTOATENLCTB, O00yCJI0BJIMBAKIINX
HYKI2€MOCTh B COLIHAJIBHOM 00C/Iy’)KUBAHUM

YyacTHUKY HeoO0XoAuMo pa3paboTaTh M 3alUTUTh COIMAJIBHBIA IMPOEKT
npoUIAKTUYECKON HAMPABICHHOCTH MO 3aJJaHHON TEMaTHUKeE.

5.3. TPEBOBAHUS K PASBPABOTKE KOHKYPCHOI'O 3ATAHUA
O61mme TpedGoBaHMS:

KonkypcHoe 3aianne cocTonut u3 4 HE3aBUCUMBIX MOJYJIEH.

OO611ast MPOIOJKUTEILHOCTh BBITIOJIHEHUS KOHKYPCHBIX 3aJaHUM NIt OJTHOTO
y4acTHUKA — OT 15 10 22 yacos.

Tpe0oBaHUA K KOHKYPCHOM IJIOIIAIKE:

[Inomanka ajs peajn3aiyd KOMIIETEHIIMM COCTOMT M3 4 momenieHuid: Front
office, Back office komHara 1151 y4uaCTHUKOB, KOMHATa JJIsl SKCIIEPTOB.

B NHdpacTpyKkTypHOM JIMCTE TEPEUUCIEHO BCE 000PYJ0BaHUE, MaTepHallbl U
YCTPOMCTBA, KOTOpbIE npeaocTasiseT Opranuzarop koHkypca. Coro3 «Bopaackuiic
Poccus».

C HWnadpacTpyKTypHBIM JIMCTOM MOXHO O3HAKOMHUTHCS Ha BeO-caiiTe

opranuzarnuu: http://www.worldskills.ru.

B UudpactpykTypHOM JHCTE€ YyKa3aHbl HAUMEHOBAHWUA U  KOJMYECTBO

MaTepHaIOB M €UHUI] 000PYI0BaHUS, 3aMPOIIEHHbIE DKCIIEPTAMH TSI CIEIYIOIErO
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KOHKypca. Opranuzarop KoHKypca oOHoBIsieT MH(bpacTpyKTypHBINA JTUCT, yKa3bIBas
HEOOXOJMMOE  KOJMYECTBO, THII, MapKy/mMojenb mnpeametroB. IIpenmersi,
npenocrasisieMble OpraHn3aTopoM KOHKYpPCa, YKa3aHbl B OTACIBHON KOJIOHKE.

B xome Kaxaoro KOHKypca, OKCHEPTBl pPAacCMaTpPUBAIOT M YTOYHSIIOT
WNHppacTpyKTypHBIA JIUCT JUIsl MOJATOTOBKU K CIEAYIOLIEMY KOHKYpPCY. DKCIEpThI
NalT TeXHHYeCKOMy IOUPEKTOPY PEKOMEHAAMU MO PACIIMPEHHUIO IUIOLIAJEH WU
M3MEHEHUIO CITUCKOB 000pY10BaHUSI.

B xome xaxmoro koHkypca, TexHuueckuid aupektop WSR mposepsier
HNHudpacTpyKTypHBII JIUCT, UCIIOJIb30BABUIMIICS HA MPEIBIAYIIIEM KOHKYpCE.

B MudpacTpyKTypHBIi JUCT HE BXOAAT NPEAMETHI, KOTOPBIE YYACTHUKH W/WIIN
Okcneptl WSR  J0DKHBI TPUHOCUTH € COOOM, a TakKe NpeIMETbl, KOTOpbIE
Y4aCTHUKAM IIPUHOCUTH 3alPENIAETCA. DTU NPEAMETHI IIEPEUNCIICHBI HUKE.

KommnonoBka padodero Mecra y4acTHHKA:

Pabouee MecTo y4yacTHMKa BKJIIOYAeT pabOYUil CTOJ, CTYJ, KOMIIBIOTEP C
n0cTynnoM B IHTEpHeT.

5.4. PABPABOTKA KOHKYPCHOTI O 3AIAHUA

KonkypcHoe 3amanue paspabarbiBaeTcsi mo oOpasiaMm, NpeacTaBICHHBIM

MenemkepoM kommereHmu Ha (Gopyme skcreproB (https://forums.worldskills.ru/),

W/WIM  Ha JIpyroM pecypce, COrjlacoBaHHOM MeHeIKepoM KOMMIETEHIUU U
UCIIOJIB3YEMOM JKCIEPTHBIM COOOIIECTBOM KOMIIETEHIIMU IS KOMMYHUKAIUH, C
00s13aTENbHBIM JTYOJIMPOBAHUEM UTOTOBOTO COTJIACOBAHHOTO KOHKYPCHOTO 3aJlaHuf,
B paMKax KOMMYHHMKAIlMd Ha CTOPOHHEM pECypCe€, B pa3lei KOMIICTCHIMHU Ha
dopyme skcmneptoB. [lpeacraBiennsie 00pasipl KoHKypcHOTO 3agaHus JOJKHBI
MEHSITHCSI OJJMH pa3 B rOJ.
5.4.1. KTO PASPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOJAYJIN
OO0mMM pyKOBOJICTBOM U yTBepxkaeHHEM KOHKYpCHOTO 3ajaHusi 3aHUMAETCS
Menemxep komnerenuuu. K ydactuio B pazpaborke KoHKypCHOro 3aiaHusi MOTYT
MPUBJICKATHCA:

° Ceptudunupoanusie sxkcneptel WSR;
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° CropoHHUE pa3pabOTYUKH,

° WHble 3aMHTEpECOBaHHbIC JUIIA.

B mnpouecce moaroToBkH K KaxKIOMy COpeBHOBaHMIO Ipu BHeceHuU 30%
n3MeHeHn K KOHKypCHOMY 3a7JaHHI0 y4aCTBYIOT:

° ['maBHBIN 3KCTIEPT;

° CepTuduuupoBaHHBIM  3KCIEPT 1O  KOMIEeTeHIMu (B ciyyae
MPUCYTCTBUS HA COPEBHOBAHHH);

° DKCHepThl, NMPUHUMAIOIINE Yy4acTHUs B OILICHKE (IIPU HEOOXOJUMOCTH
MIPUBJICYEHHUS TJIABHBIM 3KCIIEPTOM).

Buecennnie 30% n3menenus B KoHKypcHbI€ 3a/1aHus B 00513aT€IbHOM MOPSJIKE
corylacyrorcsi ¢ MeHeKepomM KOMIIETEHIUU.

Briie o6o3Hauennsbie oau npu BHeceHuu 30% wuzMeHnenuii k Konkypcuomy
3QIaHUI0  JOJDKHBI ~ PYKOBOJICTBOBAThCA ~ NPUHIMIIAMH  OOBEKTUBHOCTH U
oecnpuctpacTHOCTH. MI3MEHEHUsT HE NOJDKHBI BIUSTH HAa CIIOKHOCTH 3a/IaHMs], HE
JIOJDKHBI OTHOCUTBCS K HHBIM MPO(QECCUOHATIBHBIM 00JIACTSIM, HE OIHUCAHHBIM B
WSSS, a Takxe uckirouath jaro0Oble O1okM WSSS. Taxxke BHECEHHBIE M3MEHEHUS
JOJDKHBI  OBITH HMCTIOJHUMBI TIPU TIOMOIIU YTBEPKIAEHHOTO JUIsI COPEBHOBAHHIMA
HNudpactpykTypHOTO NHCTA.

5.4.2. KAK PABPABATBIBAETCA KOHKYPCHOE 3AJIAHUE

KonkypcHble 3agaHusi K KaKJIOMYy YeMIIHMOHATy pa3paldaThiBalOTCS HAa OCHOBE
equHoro KonkypcHoro 3amanusi, yTBEpkAEHHOTO MEHEIKEpOM KOMIETEHIUH U
pa3MemEéHHOro Ha Qopyme IKCIEPTOB W/WIM Ha JAPYroM PECypce, COrjacoOBaHHOM
MeHemkepoM  KOMIIETCHIIMM U UCIOJIb3YEMOM  JKCIEPTHBIM  COOOIIECTBOM
KOMITETCHIIUM JJI1 KOMMYHUKAIIMH, C 00S3aTeIbHBIM TyOJUpPOBAaHUEM HTOTOBOTO
COTJIACOBAHHOTO KOHKYPCHOTO 3aJaHus, B paMKaX KOMMYHHUKAI[UM Ha CTOPOHHEM
pecypce, B pasliel KOMIETEHIMH Ha QopyMe »SKCHEpTOB. 3aJaHusi MOTYT
pa3pabaThiBaThCsl Kak B II€JIOM, TaK W 10 MOAyisiM. OCHOBHBIM HHCTPYMEHTOM
pazpabotrku KoHKypcHOro 3amaHusi SBISETCS (POPYM 3SKCHEPTOB W/WUIU JAPYrou

pecypc, coriiaCoBaHHOM MeHeI[)KeI)OM KOMIICTCHIOWH U UCIIOJIb3YCMOM OSKCIICPTHBIM
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CO00IIIECTBOM KOMIIETEHIIMHU /JI KOMMYHHUKAIIMU, C 0053aTeIbHBIM AyOJIMPOBaHUEM
HUTOTOBBIX pemeHI/Iﬁ, IIPUHATBIX HAa CTOPOHHCM PECYPCE, B pasacili KOMIICTCHIIMKU Ha
bopyme PKCIEepTOB.
5.4.3. KOI'IA PASPABATBIBAETCS KOHKYPCHOE 3AJIAHUE
KoHkypcHoe 3amaHue pa3pabaThIBaeTCs COTJIACHO IPEICTABICHHOMY HIUKE

rpaduky, OompeneNnsomeMy CpOKHA MOATOTOBKH JOKYMEHTAIMM JJIsl KaXXKAOrO BHA

YCMIIMOHATOB.

PazpaOaTbiBaeTcs Ha
OCHOBE MIPEbIAYIIETO
YeMIIMOHaTa C  y4€TOM
BCErO OIbITa IPOBEICHUS
COpPEBHOBaHUMI 1o
KOMIICTEHIHH "
OTpacieBbIX CTaHIApPTOB
3a 6  MecsueB 10
YeMIIMOHAaTa

bepérca B ucxonnom | bepércs B ucxoaqHom
Buge ¢  Qopyma | Buae ¢ (dopyma
JKCIIEPTOB  3aJaHME | DKCIIEPTOB 3a/JaHUE
MIPEIbIAYILIErO IPEbIIYILErO
HaunonansHoro HannonansHoro
4eMIHOoHaTa YeMIHOHAaTa

3a 2 wMecama gm0 |3a 3 wMecsama go | 3a 4 MecsIa o
YyeMITOHAaTa yeMIIMOHAaTa YeMIIMOHATAa

32 1 wMecan gmo|3a 1 wecsn 1o | 3a 1 MECHIILI o
geMIIMOHATa gcMIIMOHATa YgcMIIMOHATa

B nenn C-2 B neus C-2 B nmens C-2

B nens C+1 B nenn C+1 B nenn C+1

5.5 YTBEPX KJIEHUE KOHKYPCHOI'O 3AJTIAHUSA
'maBHbIM dkcniepT W MeEHEIKEp KOMIETEHIIMM NPUHUMAIOT PEIICHUE O
BBITIOJIHUMOCTH BCEX MOAYJIEH U MPU HEOOXOIUMOCTH JOJKHBI JOKA3aTh PeajbHOCTh

€ro BBINIOJIHEHHUs. Bo BHUMaHue IMIPUHUMAIOTCA BPpEMSA U MaTCPHAJIbI.
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KonkypcHoe 3amanue MOXET OBITh YTBEPXKIEHO B JIO00W yHOOHOM s
Menenxepa KoOMIeTeHIIMU GopMme.
5.6. CBOHCTBA MATEPHAJIA n NHCTPYKIIUHN
MMPOU3BOJUTEJIA
Ecin g1yig  BBINOMHEHWS 33JaHMs  YYAaCTHUKY KOHKypca HeoOX0IuMo
O3HAKOMHTHCSI C MHCTPYKLIMSIMH MO NMPUMEHEHHUIO KaKoro-iubo marepuana Wid ¢
WHCTPYKLUSAMU ITPOU3BOJMTENIA, OH IOIYYaeT UX 3apaHee 0 peuieHuo MeHemkepa
KoMIeTeHIMH U ' maBHoro skxcnepra. [Ipu Heo6xoaumMocTu, BO BpeMsi 03HAaKOMIICHUS
TexHUYeCcKui IKCIEPT OPraHU3yeT JEMOHCTPALIUIO HA MECTE.
Matepuansl, BbIOMpaeMmble ISl MOJYJIEH, KOTOpBIE MPEIACTOUT MOCTPOUTH
YYaCTHHKaM YE€MITMOHATa (KpOMeE TeX CIIy4aeB, KOria MaTepralibl PUHOCUT € COOOM
caM YYacCTHUK ), JOJKHBI IPUHAIIEKATh K TOMY THITy MaT€pUaioB, KOTOPbIA UMEETCs

Y paaa HpOHSBOHHTGJ’IGﬁ, n KOTOpBIﬁ HUMCCTCA B CBO6OIIHOI>1 IIpoaakKC B PCTrHOHC

IMPOBCACHUS YCMIIMOHATA.

6. YIPABJIEHUE KOMIIETEHIIMEN 1 OBIIIEHUE
6.1 TMCKYCCUOHHBIN ®OPYM

Bce mpenkoHkypcHble OOCYyXAEHUS MPOXOASIT Ha ocobom (dopyme

(http://forums.worldskills.ru) w/unm Ha  gpyrom  pecypce, COTJIaCOBaHHOM

MeHemxkepoM KOMOETEHIMM M HCIOJIb3YyeMOM  3KCHEPTHBIM  COOOLIECTBOM
KOMIETEHIIMA TSI KOMMYHHKAIIMH, C O0Os3aTeNbHBIM TyOIHMpPOBAHHMEM HMTOTOBBIX
pelIeHni, TPUHATBIX Ha CTOPOHHEM pecypce, B pas3fell KOMIIETEHIIMU Ha (dopyme
OKCIEPTOB. PemieHrs mo pa3BUTHUIO KOMITETEHIIMH JTOJDKHBI MPHUHUMATHCS TOJBKO
nocJie MpeaBapUTEIbLHOr0 O0CYXIeHHs Ha (Qopyme W/ WIM HAa JAPYrOM pecypce,
COIJIACOBAaHHOM MeHeKepoM KOMIIETEHIIMM U HCIOJIb3YyEMOM  3KCIIEPTHBIM
COOOIIIECTBOM KOMITETEHIIUH NI KOMMYHHUKAIIUU, C 00s3aTeIbHBIM AyOJIMPOBAaHUEM
UTOTOBBIX PELICHUM, MPUHATHIX HA CTOPOHHEM pecypce, B paslied KOMIETEHLUH Ha

dbopyme akcniepToB. Takxke Ha GpopyMe W/ WM HA JPYroM pecypce, COrjacOBaHHOM
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MeHnemkepoM  KOMIIETCHIIMM W WCIOJIB3yeMOM  3KCHEPTHBIM  COOOIIECTBOM
KOMITETEHIIUU [IJIi KOMMYHHUKAIUHU, JODKHO MPOUCXOAUTH MHGOPMHpPOBaHUE 000
BCEX BAKHBIX COOBITHUSIX B paMKax paOOThI MO0 KOMIIETEHIIMH. MoepaTopoM JaHHOTO
dopyma sBisIIOTCS MeEXTyHapOoaHbIA 3KcnepT W (W) MeHemKkep KOMITeTeHIIUN
(i DKcnepT, Ha3HAYeHHBIA MU ).
6.2. THO®OOPMALIUSA 51 YHACTHUKOB YEMIIMOHATA
Nudopmanus ayis  KOHKYpPCaHTOB  IMyOJNUKYyeTCs B COOTBETCTBUM  C

PETIIAaMCHTOM ITPOBOAUMOI'O YCMIIMOHATA. HH(I)OpMaHI/DI MOJKCT BKJIIOYATh.

° TexHHu4YeCcKOoe OIMMCaHuE;

° KonkypcHbIe 3a1aHus;

° O0o00ménHas BEJOMOCTh OLIEHKH;

° HNHuppacTpyKTypHBIil JIUCT;

° WHCTpyKIHS TI0 OXpaHe TPy/la U TEXHUKE OE30MaCHOCTH;
° JonoHuTenbHAS HHPOPMAITHSI.

6.3. APXVB KOHKYPCHBIX 3ATIAHUM
KonkypcHble 3a1anust TocTymHbI 1o aapecy http://forums.worldskills.ru.
6.4. YIIPABJIEHUE KOMIIETEHIIUEN

OOmiee ympaBiaeHHME KOMIIETEHUMEH OCYyIIEeCTBIseTcss MexXayHapoIHbIM
DKCIIEPTOM KU MEHEe[KEpOM  KOMIIETEHIMU C  BO3MOXKHBIM  IPHBJIEYEHUEM
HKCIIEPTHOTO COOOIIECTBA.

VYropaBieHue  KOMIETEHIME B  paMKaxX  KOHKPETHOTO  YeMIIMOHAaTa
ocyulecTBisieTcss [JIaBHBIM 3KCHEPTOM 1O KOMIETEHUMUM B COOTBETCTBUU C

PETIIAMCHTOM YEMITMOHATA.
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7. TPEBOBAHHUA OXPAHbI TPYJIA W TEXHUKU

BE3OITACHOCTHU

7.1 TPEBOBAHUA OXPAHBI TPYJA 4 TEXHUKH
BE3OIIACHOCTU HA YEMIIMOHATE

Cwm. AJOKYMCHTAIIUIO II0 TCXHHKC 0e30IacHOCTH | OXpaHC TpyAda,
npca0CTaBJICHHBIC OPIKOMHUTCTOM YCMITMOHATA.

7.2 CIEIU®UYHBIE TPEBOBAHUSI OXPAHBI TPYJIA, TEXHUKH
BE30IMMACHOCTH U OKPYKAIOIIEN CPE/IbI KOMIIETEHLIUU

CM. TOKyMEHTAIMIO 110 TEXHUKE O€30MaCHOCTH U OXpaHe TpyAa YeMITHOHATA.

Crneunduueckue TpeOOBaHUA OTCYTCTBYIOT.

8. MATEPUAJIbBI U OOPYJIOBAHUE
8.1. UHOPACTPYKTYPHBIU JIUCT

WupacTpykTypHBI JHMCT BKJIIOYaeT B ce0s BCIO HHQPACTPyKTypYy,
00OpylIOBaHUE M PACXOJHBIE MAaTe€pHalbl, KOTOPblE HEOOXOIMUMBI ISl BBIITOJIHEHUS
KonkypcHoro 3aganusi. MHQpacTpyKTypHbId JHCT 00fA3aH COAEPKATH MPUMED
JAHHOTO O00OpYAOBAaHMUS U €ro YETKUE M TOHSATHBIE XapaKTEPUCTHKU B Ciydae
BO3MOKHOCTH MPUOOPETEHUS aHAJIOTOB.

IIpu pazpabotke MHppacTpykTypHOro Jncra Jjsi KOHKPETHOTO YeMIIMOHAaTa
HEOOXOJMMO PYKOBOJCTBOBaThCS MH(PaCTpyKTypHBIM JHCTOM, pa3MEUIEHHBIM Ha
dbopyMe nskcrepToB MeHemKkepoM KOMIETEHUMH, W/ WIM Ha JpPYroM pecypce,
COTJIACOBAHHOM  MeEHeKEpOM KOMIIETEHIIMM M MCIOJIb3YEMOM  JKCIEPTHBIM
COOOIIECTBOM KOMITETEHIIUH ISl KOMMYHUKALIMU, C 00s13aTEIbHBIM 1yOJIUpOBaHUEM
UTOTOBBIX PELICHUW, NPUHATHIX HA CTOPOHHEM PECYpCE, B pa3Aes KOMIIETEHIMU HA
dbopyme oskcreproB. Bce wusmenenus B MHbpacTpyKTypHOM JHCTE JTOJIKHBI

COTJIACOBBIBAThCS ¢ MEHEIPKepOM KOMIETEHIIUU B 00s3aTEILHOM MOPSIKE.
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Ha xkaxmoM KOHKypce TEXHMYECKHH SKCHEepT [OJDKEH MPOBOJUTH YUET
3JIEMEHTOB MH(QpacTpykTypbl. CHUCOK HE JIOJKEH BKIJIIOYATh 3JIEMEHTHI, KOTOpBIE
HONPOCUIIU BKJIFOUUTh B HETO 3KCHEPTHI WM KOHKYPCAHTBI, a TAKXKE 3allpellcHHbIC
AIIEMEHTHI.

[To uroram copeBHOBaHUs, B CiIy4ae HEOOXOAUMOCTH, TEXHUUYECKUH IKCIEPT U
['maBHBI SKCrepT MOJDKHBI JaTh pekoMeHaanud OprkoMuUTeTy dYeMIHOoHaTa H
MeHenxxepy KOMIETEHLIMN O U3MEHEHUAX B IHPpacTpyKTypHOM JIKCTE.

8.2. MATEPUAJIbI, OBOPYJIOBAHUE MU MHWHCTPYMEHTHI B
HMHCTPYMEHTAJIBHOM SIUKE (TYJIBOKC, TOOLBOX)

HyneBoii Tynboxec.

8.3. MATEPHUAJIbBI U OBOPYJAOBAHHUE, 3AINPEHIEHHBIE HA
IVIOIIAJIKE

VY4acTHUKH HE AOTKHBI IPUHOCUTH!

® JIOTIOJHUTENIHFHOE MPOTrPAMMHOE 00ECTICUCHHE;
® MOOWJIbHBIE TEIE(POHBI;

® TIOpTaTUBHBIE AIEKTPOHHBIE ycTpoiicTBa (ranmeTsl, KIIK u T.1.);

® BHELIHUE YCTPOICTBA i XpaHeHus ((pJiem-KapThl, TUCKH U T.1.).
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8.4. IPEVIATAEMASI CXEMA KOHKYPCHOM IIJIOIIAJIKHA
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PABOYAA ILTOMIATKA KOMHATA I'TABHOT'O SKCIIEPTA KOMHATA 3KCIIEPTOB VUACTHHKOB/BPHSHHI -
JOHA

Pabouee MecTo

st N =] KounsmoTep/H0yTOVE,
sommorTepRa e, = EoMTNTCp AN S
USB-duromsa

Pafouee mecTo ¢ . MV
TpoerTOpOM

Koumsiotep/noyToy,
EOMOBXOTEPHAT MEIIE

Cron

Cron

Mycopnas xopsma Cryn Bemanxa

Tipusrep A4

Bemama Kynep

Cron

Mycopnas xopsmna Mycopas

KOp3HEA

o B D MII

c@# || |

Crya

@ﬂ[:. =i MII

OEpaH/HATEPAKTAEHAT
TaHens

Anteura

OrmerymaTET:

O @ik

Mycopsas xopsusa
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